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Disclaimer

Efficiency First webinars are intended to facilitate an exchange
of ideas, including perspectives from leading industry experts
and home performance service providers. The views and
opinions expressed in this webinar are those of the panelists
and do not necessarily reflect the official position or policy of
Efficiency First or the Home Performance Resource Center.




The Resource Center

The Resource Center is a national not-for-profit organization
formed to conduct research and education concerning the
field of home energy performance.

’;"—1 PERFORMANCE
RESOURCE CENTER

- |www.hprcenter.org |




Upcoming Webinar

“Introducing 25E: The First Performance Based
Tax Credit for Homes”

FREE to our Members and the General Public

December 6t" at 1:00 pm PST/ 4:00 pm EST

https://www2.gotomeeting.com/register/9070
34050



https://www2.gotomeeting.com/register/907084050
https://www2.gotomeeting.com/register/907084050

Webinar Recordings & CEUs

We record all of our webinars!

This webinar will be available to view at:

www.efficiencyfirst.org/webinars

This webinar qualifies for UP TO 1.5 BPI CEUs

We will send the official attendee report to BPI, with participation scores.
PAY ATTENTION! Score is determined by attentiveness, poll participation.

You will receive credit automatically.

Please send all questions regarding CEUs to CEUs@BP|.org



http://www.efficiencyfirst.org/webinars
mailto:CEUs@BPI.org

Member Benefits

2012 ACI Conference Discount:

Right Brain Branding:
e Complimentary Web site performance review

EnergySavvy.com:

e Web Referral Service: 50% discount on
e S55 discount off activation fees

» $150 off the regular registration fee
* S50 off the early-bird registration

Electric and Gas Industries Association:

* EGIA membership provides discounts on EnergyCircle PRO
business insurance, payroll processing and
other items

* Web Referral Service: 50% discount on
activation fees

TREAT Software from Performance Systems

Development:

* 10% off MRSP prices for

Energy Conservation Institute:

Give Something Back:
e 5-15% off Office supplies

Home Energy Magazine:
e 20% discount

Green Builder Magazine:
e 10% discount

* 5% off MSRP prices for tools and equipment
* 10% off prices for hands-on training courses

TruTechTools.com:

* 3% discount off the best price for all products

www.efficiencyfirst.org/membmanefits



http://www.efficiencyfirst.org/member-benefits
http://www.efficiencyfirst.org/member-benefits
http://www.efficiencyfirst.org/member-benefits

AGENDA

Laura Reedy Stukel

X Promoting Energy Efficient Homes for Resale
Sandy Adomatis, SRA

X Residential Green and Energy Efficient Addendum

lll.  Robin LeBaron
X Standardized Data Reports

V. All
X How to Move this Effort Forward




ACI National Conference

ACI National Home Performance Conference 2012
Baltimore Convention Center in Baltimore, MD

March 26-30, 2012
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Laura Reedy Stukel | EcoBroker & NAR GREEN Agent
LW Reedy Real Estate

Home Performance Resource Center Board
member, Chair of Real Estate Working Group

Member of Chicago-area Green MLS design team

Market Transformation consultant at CNT Energy,
organized GreenMLS/Better Building Roundtable for

seven grantees in September




Real Estate Working Group

e Mix of contractors, lenders, real estate
agents

* Monthly learning calls, including:
— Green MLS
— Green financing
— Home Labeling
— Appraising retrofit value

e Join us! For more info contact:
internpolicy@efficiencyfirst.org



mailto:internpolicy@efficiencyfirst.org?subject= Real Estate Working Group
mailto:internpolicy@efficiencyfirst.org?subject= Real Estate Working Group

Valuing High Efficiency Homes

VALUE FOR GREEN HOMES

1 4

Green Builder or Buyer's Agent

Contractor and Appraiser and Fair Value
Homeowner Listing Agent Lender at Closing

it

e [—

DOCUMENTATION
IS KEY:

v Green Building
certificate

Performance test Source: www.GreentheMLS.org

Local Green
Disclosure Form

12 month utility usage
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http://www.greenthemls.org/
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Detached Single MLS #:07543492 List Price:$149,900
Status:AcTV List Date: 06/02/2010 Orig List Price: $195,000

Case Study #1 '

HOUSE
e:188

- Home quickly found by searching =
2y AGDNBSY wl A y3

- Seller adds reference to local g
green building standard in ng: Exterior Space(s)

es: Ext:2
remarks "l No

e.

Remarks: NHS Premier "Green” NeighborHome modeled Q%r City of Chicago's Green Homes. _p@tvly renovated, gut rehabbed, affordable 3 bedroom, 2.5
bath Green Home saves you up to 30% on utilities. Stylishly des f ecient mechanicals and environmentally friendly features:
Dual flush toliets, Blown-in insulation, Insulated crawl space, Bamboo flooring, Low VOC paint, Permeable brick paver parking pad.

Age:100+ Years, Recent Rehab Additional Rooms:No additional rooms Roof:

Type:2 Stories Garage Ownership: Sewer:Sewer-Public

Style: Garage On Site: Water:Lake Michigan
Exterior:Aluminum/\inyl/Steel Siding, Frame Garage Type: Const Opts:

Ajr Cond:Central Air Garage Details: General Info:Commuter Bus, Commuter Train
Heating:Gas Parking Ownership: NfA Amenities:

Kitchen: Parking On Site:Yes Asmt Incl:Nene

Appliances: Parking Details: HERS Index Score:

Dining: Driveway: Laar-Erert

Attic: Foundation:Concrete Green Rating Source: Other

Basement Details: Crawl Exst Bas/Fnd: 2N reatstow fiow commode, Low flow fixtures




Documentation is reallyONJA G A O

Detached Single MLS #:07686645 List Price: $64,900
Status: NEwW List Date: 12/01/2010 Orig List Price: $64,900

e Sold Price:
J Case Study #2

Mkt. Time:6

* Was this building really certified Points:

N Contingency:
A 3 NSIS y‘ Curr, Leasad:

Model:
e Information problem?...0r County:Cook

# Fireplaces:

greenwashing? Parking: Exterior Space(s)

# Spaces:Ext:¢

Issue: Would an appraiser trust either [P gme.ves

Remarks: Charming single family home 2 y S 2 -'F u K S a S I a F,I' A O 2 Y I:jl N\]
Age:51-100 Years T Ao Al KOO ZNne KItchen Roor:
Type:1.5 Story Garage Ownership: Sewer:Sewer-Public, Sewer-Storm
Style: Garage On Site: Water:Lake Michigan, Public
ExteriorBrick Garage Type: Const Opts:

Ajr Cond:Central Air Garage Details: General Info:None
Heating:Gas, Forced Air Parking Ownership: NfA Amenities:

Kitchen: Galley Parking On Site:Yes Asmt Incl:Nene
Appliances: Parking Details: HERS Index Score:

Dining: Driveway: =Jmp

Attic: Foundation: Gresn Rating Source: Other

[ WSPIRNEPI N T 5 T T DI A S S R —— Mo M- e .
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Green Real Estate Professionals & Value

 About 15,000 real estate agents have
completed extra green coursework

— NAR Green
— EcoBroker

e Still a minority among early 1 million Realtors

 About 20% of Multiple Listing Services offer
green searchable fields (850 total)

e These agents and MLS recognize home
inventories are evolving




Why work with Green Real Estate Professionals?

e We appreciate your product

 We know your clients and their visions for
their homes
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Finding Green Real Estate Professionals

WWW.greenresourcecouncil.org

http://www.ecobroker.com/

green

NAR's Green Designation

Home | Mews & Events | Contact Us | Login

search the site

Why Use an MAR Green Designe ¢ | Find an NAR Green Designee

ESOURCES | FORMEMBERS | GREEM o nZ2C MU0 S

€ >C|®

(7 shopping

search for:
Ecobroter v
Country:

United States ||
City:

State:

Relct [ ] Go |

ecobroker.com

Like [ Laura Reed:

3 Follow @EcoBroke

Welcome t
through energy

EcoBroker.com is you
Professionals and cor



http://www.ecobroker.com/
http://www.greenresourcecouncil.org/
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VALUE FOR GREEN HOMES

1 4

Green Builder or Buyer's Agent

Contractor and Appraiser and L__ 8 Fair Value
Homeowner Listing Agent Lender at Closing

S P

e [—

DOCUMENTATION
IS KEY:

v Green Building
certificate

Performance test Source: www.GreentheMLS.org

Local Green
Disclosure Form

12 month utility usage
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http://www.greenthemls.org/

Sandy Adomatis, SRA | Real Estate Appraiser

Adomatis Appraisal Service

e Vice Chair of National Education
Committee, Appraisal Institute

e 5SPSE2LISNI 2F al |
Appraising Residential Green
. dzA f R Apgrasal institute

e Spearheaded development of
GWSAARSYUALFIf DND
OFFAOASY(l ! RRSYR

http://www.adomatisappraisalservice.com/#



http://www.adomatisappraisalservice.com/
http://www.adomatisappraisalservice.com/

Appraisal Institute

* Formed in 1932
e More than 24,000 appraisers
e 91 chapters in the world

e Qur mission is to advance professionalism
and ethics, global standards,
methodologies, and practices through the
professional development of property
economics worldwide

.|||“|H\| cppEals

Institute® ’
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Appraiser Competency

* Ensuring appraiser competency

—Code: Uniform Standards of Professional
Appraisal Practice (USPAP)

—Education: Ongoing education
—Energy efficiency / green issues

—Experience in the field, using the
standards/codes

“l Appraisal
||| H\h. Institute®

\

Praofessionals Providing
Real Estate Solutions




Appraiser Competency

* Ensuring appraiser competency
WSOASG | LILINF A A SNXa | dzl
All lenders and AMCs require appraisers
to place them on file

Review the green/energy efficient classes that
the appraiser has taken.
Class Hours, Exam, Quality of Provider

e http://www.appraisalinstitute.org/education/green offeri
Ngs.aspx

l“” Appraisal
| Hll. Institute® ’
Prafessionals Providing //-‘

Real Estate Solutions



http://www.appraisalinstitute.org/education/green_offerings.aspx
http://www.appraisalinstitute.org/education/green_offerings.aspx
http://www.appraisalinstitute.org/education/green_offerings.aspx
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Qualifying an Appraiser

Appraisal
Institute®

Prafessionals Providing
Real Estate Solutions

RealWorld Example:

Sample email from appraiser to
Sandra Adomatis:

NPl ease send me
your green appraisals so | can use it
to do an apprais

**Did the lender do a good job
qualifying their choice of an
appraiser?




Objectives for Development

 Provide one central place for green and energy efficient
features

e Standardize the reporting process
e Organize and expand the description
 Provide a basis for comparable sale selection

“” Appraisal
.||| Hll. Institute®

Professionals Providing
Real Estate Solutions
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The Green Addendum Form - Appraisal Institute

Client File #: Appraisal File #:
‘ Residential Green and Energy Efficient
I“ | Addendum
[ ] |

Al Reports® Client.

Subject Property:

Form 820.03* City: | State: | Zip:
Additional resources to aid in the valuation of green properties and the completion of this form can be found at www appraisalinstitute org

Energy Features

Solar Panels

Green Features
Location-Site Features

Incentives

”” Appraisal
.||| ||||. Institute®

Professionals Providing
Real Estate Solutions

\




Who Should use the Addendum?

*Appraisers
*Realtors
*Homeowners
*Builders

eContractors C Retrofit specialist

“” Appraisal
||| |||| Instltute
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Goals of the Residential Green Addendum

eStandardize the data for the market

eHomeowners can use the addendum in preparation for an
appraisal or sale of a house.

eRealtors can use to prepare a good listing sheet and for
appraisal upon sale.

*Builders/contractors should use as a communication tool for
lenders, buyers, and appraisers.

.|||””||| S
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Real Estate Solutions




Valuing High Performance Houses

* The Valuation Process¢ g K| U Qa A Y

—Documentation is key
e Third-party rating
e Energy Audit
* HERS Rating
* Green Score
* Home Energy Score

—Selecting comparable homes with similar
features

e Challenges

”H Appraisal ’
I|| ||||. 7

Institute®

Professionals Providing
Real Estate Solutions



Valuing High Performance Houses

¢ KS I fdzZ UA2Y t NROS3
—Elements of the sales comparison approach

e Quality of Construction
— Defined by the buying public
— Energy Efficiency
— Quality Issues that lower maintenance cost
— Updates- Kitchen/Baths/Mechanicals/Windows

I|””||| e "
ol . Institute o

Professionals Providing
Real Estate Solutions




Valuing High Performance Homes

e¢CKS £l fdzr GA2Y t NRPOS3
—Measuring contributory value of green features
e HERS Index rating converted to value
 Monthly energy savings * GRM
e Paired Sales Analysis
 Studies ¢ compare S/SF of houses
—Cost Approach

e Construction

”“ Appraisal
||| ||||. Institute®

Professionals Providing
Real Estate Solutions




Residential Green Addendum

* Importance of documentation throughout
construction process




The Home Performance Industry

* Intersection of Home Performance Industry and
Real Estate ¢ Appraisal Sector

* Networking
— Publications
— Webinars

e Education
— All involved

”” Appraisal
||| |||| Instltute
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Robin LeBaron | Managing Director

National Home Performance Council

N National Home
UlJ Performance Council

Robin is the Managing Director of the National Home
Performance Council. His work includes directing
NHPC s research projects and standards- and data-
related initiatives.

Prior to joining NHPC in 2010, Robin served as
executive director of Hope Community, Inc., an East
Harlem-based non-profit that owned and managed 70
buildings with more than 1,200 units of affordable
housing.

Robin holds a Ph.D. in Anthropology from the New
School for Social Research.




National Home Performance Council

* Designed to promote whole-house retrofit programs through
research and stakeholder engagement;

* Non-profit, 501-c-3 based in Washington, DC;

e Board of directors has representation from most major
stakeholders in the home performance industry;

e Supported by DOE and Energy Foundation
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Green Multiple Listing Services Are a Key to Energy
OFTFAOASYOeézZé AY al NODK HAMM

— AEEREP (EcoBrokers) co-authored the paper

— |Identifies multiple challenges to incorporation information about
energy efficiency in multiple listing services

— Describes model effort in Colorado to incorporate fields about energy
efficiency into many Multiple Listing Services across the state




Standardize Data Collection and Transfer

e NHPC also working with the Building Performance Institute
(BPI) to standardize data collection and transfer

* Project goals:

— Make collecting and sharing data easier
— Reduce program costs

— Increase availability of data for multiple purposes




Valuing Energy Efficiency

e NHPC currently working to ensure that availability of
information that allows energy efficiency to be appropriately
valued in real estate transactions

e Get information into MLS databases

e Get information to appraisers

 Working with members of the round table convened by CNT
Energy in Chicago




Challenges to Improving MLSs

» Key challenges to getting information into
MLS systems:
—Quantity
—Complexity
—Reliability
—Liability

e Challenges particularly great for upgrades /
~etrofits




e Solution: Home Performance Completion
Certificate

e Contains extensive information about
measures performed in an upgrade

e Allows real estate agent to add to MLS
without worrying about accuracy or liability




e Goal: for standard software programs to
generate Home Performance Completion
Certificate automatically

e Easy for contractor to create C ideally no
need to enter data more than once




e Certificates can vary, but have a core of
essential data

 Most important data concerns measures
implemented

e Possibly also scores, savings projections
and/or consumption data




 Effective marketing tool for contractors

* Helps homeowner recapture value of
energy efficiency at time of sale

e Easy for real estate agents to use

e Preserves information about energy
efficiency far into the future

\ 4




e Can be used by appraisers

 Many fields should be similar to Al
Addendum

* Long-term goal: harmonization

* In future may be able to feed data to
appraiser electronically, reducing need for
data entry



| SNIUATAOI US

* Provides enough information to allow
a0 GA&a0AOF T 'yl t eaAaAa
STTFAOASY O8& -shliNibmésititzY ¢
receive an upgrade (retrofit)




e New BPI Standard

e Developed through stakeholder-driven
CONSEeNsuUs process

e Technically, the standard will identify the
data elements that should be included in a

certificate

 Allows for local / programmatic
customization




Get Involved!

* Interested in being involved in standard
development process?

e Let us know!

robin.lebaron@nhpci.org
(646) 416-2650



mailto:robin.lebaron@nhpci.org

Do Something Different Tomorrow

ENERGY EFFICIENT ITEMS

The following items are considered within the appraised value of the subject property:

[ Fiberglass Blown-In -~ ] Foam Insulation O Cellulose O Fiberglass Batt Insulation | R-Value:

< Insulation

O] Other (Describe): O walls

[ Basement Insulation (Describa): O Ceiling

O Floor Insulation (Describe): O Floor

m . , — —

EMERGY STAR ﬁ.pphann_es. Water Heatar: Appliance Energy Source:

Appliances Ol Range/Tap LI Dishwasher Ol Solar O Propane O Blectric O Natural Gas
P O Refrigerator O Other: [ Tankless {On Demand) P . . )
. O Other {Describe):
Size: al.

HVAC {Desnribe\‘ O High Efficiency HVAC - SEER: O Heat Pump O Thermostat/Controllers [ Passive Salar
in Comments Area {1 Programmable Thermostat O Wind (] Radiant Floor Heat O Geotharmal

(] ENERGY STAR Home [ Indoor Air PLUS Package
Energy Rating Wnﬁance with ENERGY STAR) O Energy Recovery Ventilator Unit

O Other (Describal

[ ' Blower Door [0 Certification Attached
Comments
- Pre-upgrade air leakage (CFM-50) - Pre-upgrade duct leakage (CFM-25)
- Post-upgrade air leakage (CFM-50) - Post-upgrade duct leakage (CFM-25)

L)




Do Something Different Tomorrow

 Contact satisfied clients
G! NB @2dz NBTAY I YOAyY 3
Share Appraisal Institute Addendum
Offer to help fill it in

Remind clients to ask for an appraiser
competentwith energy efficient homes

e Great opportunity to ask for referrals!




How to Get Involved

* The value of an educated appraiser

e Leverage your local Appraisal Institute
Chapter

—Communications
e Details, Details, Details!
* Home Performance Standards




Questions

We record all of our webinars!
This webinar will be available to view at:

bo

. www.efficiencyfirst.org/webinars

For Non-Members- send an email to
Info@efficiencyfirst.org

for a link to access the webinar for 30 days

This webinar qualifies for 1.5 BPI CEUs

We will download the official attendee report at the end of
the webinar and email it to BPI. You will receive credit

automatically. Please send all questions regarding CEUs to
CEUs@BPIl.org



http://www.efficiencyfirst.org/webinars
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Contact Information

Laura Stukel

LW Reedy Real Estate/CNT Energy
@notYETgreen, www.notYETgreen.com
773/251-1631

Istukel@cntenergy.org

Sandy Adomatis, SRA
Adomatis Appraisal Service

P: (941) 505-8783
adomatis@hotmail.com

Robin LeBaron

Managing Director, NHPC

P: (212) 544-9345 / (646) 416-2650
robin.lebaron@nhpci.org



http://www.notyetgreen.com/
mailto:lstukel@cntenergy.org
tel:(941) 505-8783
tel:(941) 505-8783
tel:(941) 505-8783

