MEMORANDUM
Date:	April 14, 2010
To:	Wendy Adams, Office of Sen. Mark Udall
From:	Kara Saul Rinaldi, Efficiency First
CC:	Greg Thomas, Rick Gerardi, Matt Golden – Efficiency First Board, Utility Data Access Subcommittee.

About Efficiency First

Efficiency First is a national nonprofit trade association that unites the Home Performance workforce, building product manufacturers and related businesses and organizations in the escalating fight against global warming and rising energy costs. Efficiency First represents its more than 1000 members from across the U.S. in public policy discussions at the state and national levels, to promote the benefits of efficiency retrofitting and to help our industry grow to meet unprecedented demand for quality residential energy improvements

Rational for Legislative Action

Energy efficiency programs around the country are handicapped by the inability of the customer to easily obtain ongoing information on the performance results of their home’s energy efficiency.  All program participants (contractors, state officials, consumers, community development institutions, etc) need to be able to measure and verify energy savings resulting from the installation of energy retrofits on an on-going, aggregated and verifiable basis.  Without cost effective access to verifiable results, demand for energy-efficiency retrofits will be difficult to affect the behavior of those who may require more proof of the cost-effectiveness of such retrofits.  By allowing those purchasing electricity to simply have access to the data about their energy use, Congress returns the power over their home and their energy consumption to the energy user. 

Legislative Support

Efficiency First supports H.R. 4860 the “Electric Consumer Right to Know Act” or the “e-KNOW Act” introduced by Rep. Markey on March 16, 2010.  This legislation is a vital step in the direction of giving electricity consumers important access to data about their energy use.  While Efficiency First has recommendations for improving H.R. 4860, we are strongly supportive of its goals and message and applaud Rep. Markey for its introduction.
Stakeholder Engagement Recommendation
While it will be important to engage utilities, demand response providers, metering, and state agencies, a key initial meeting should be with the NARUC due to the connection the legislation makes with access to retail electric information.  Efficiency First is happy to assist in facilitating this discussion.
Legislative Recommendations 
1. The Secretary shall establish a means to measure the quality of and verify energy savings resulting from energy efficiency programs funded by the Department and to enable residential, commercial and industrial energy consumers to become more aware of their energy consumption patterns and opportunities to reduce such consumption, by requiring energy service providers (defined as any entity which provides propane, natural gas, electrical power and heating oil to customers or members) to provide its customers or members, upon request and without charge (except a nominal one-time charge if necessary and approved by the appropriate regulatory agency) that customer’s energy usage data.  Such data shall be provided in the format [prescribed by the Secretary] or [compliant, consistent and compatible with the Environmental Protection Agency’s Portfolio Manager of the Automated Benchmarking Service,] which file shall contain only the usage data of that customer’s building, whether rental or owned so long as such person is responsible for payment for such energy services.  Such data shall be provided to customers on a monthly basis until the request is terminated by the customer.  
0. The Secretary shall provide guidance establishing the appropriate means for conveyance of such data, including electronic transmission, and for ensuring the ease of access to such data while also ensuring the protection and security of the information.  
0. The Secretary may, with proper notice and input from affected entities, including EPA, require changes to the reporting format of the data to make such data more manageable and useful in determining energy savings, opportunities for additional savings, the quality of retrofits being performed, the effectiveness of building code changes for EE and other such changes as the Secretary may determine necessary and appropriate to achieve the purposes of this Section.
1. Quality Assurance
1. Insert:   the quality assurance program shall incorporate standards set by the Secretary for data reporting and savings verification (as provided in Section 1, above).
1. Insert:  a system approved by the Secretary for managing the quality of energy savings predictions and capable of providing feedback on energy savings achieved relative to predictions.
1. Program
2. Insert new:  State Forms for Certification and Quality Assurance.  Not later than 60 days after enactment of this Act, the Secretary shall develop data communication standards and certification forms for compliance with the state Quality Assurance Program required pursuant to Section 268, such forms to be submitted by each contractor on completion of an eligible home energy retrofit. 



